Joint Field Office Situation Report 

Human Services

Date: 9/26/05

	Registrations
	946,784

	Total Payments
	1,768,524,084.19

(as of COB 9-25)

	Designated Parishes 
	31


	Section Reporting:  
	VOLAG

	Group Leader Contact Info:
	HARRY NOFTSKER  VAL I.C.

	1.
	SITUATION:

	
	A.
	General Status of Operations
	General Status of  Red Cross Operations:             

115,062 meals this period; 4,956,608 meals to date                    

122 shelters this period; 282 shelters to date

21,151 population period; 61,801 population to date

306,823 clients in transition accommodations and 96,048 rooms being utilized

988,376 total room nights

[image: image1.emf]
All 14 SBC kitchens were cooking dinner by last night in Louisiana along with the catering operations we had previously contracted.

We have identified four sites in Louisiana: Sulphur, Lake Charles, DeRidder and Alexandria in which to place kitchens currently staged in Texas.

Clients who have been affected by urrican Rita will receive the same assistance package as those who were affected by Hurricane Hurricane Rita will receive the same assistance package as those who were affected by Hurricane Katrina.



	
	B.
	Major Priorities Accomplished
	ICNA:
Friday, September 23, 2005

Placed 16 female, newly-released prisoners, into mosque/shelter.  Arranged delivery for air mattresses, sheets, and pillows.  Arranged for clothing (they had only the clothes on their back and $10 each) and feeding.

Assisted mosque-shelters in preparing to accept up to 100 families, coming from Houston.

Accepted approximately 400 letters from Muslim children who have been evacuated from New Orleans.

Conducted “wrap-up” with 6 Muslim doctors, returning to Chicago.  Obtained paperwork and case notes on patients, for follow-up with incoming physicians.

UNITED SIKHS:

· Filled and delivered sandbags for local resident with housing leaks to prepare her house for the tropical storm.

· Went to River Center shelter and helped an elderly diabetic man by providing him with familiar food and seeking to locate friends and family. 

· Cleaned debris from the lawn of an elderly couple. 

Churches of Scientology Disaster Response Situation Report:

A.   General status of operations

Spiritual first aid assists delivered to persons in need 617   Cumulative spiritual first aide assists delivered :12,620

Dianetics counseling sessions delivered to persons traumatized  5

Cumulative counseling sessions provided 
238

Number of people helped in various needful ways: 2,728               

Cumulative: 66,196

B. Major priorities accomplished:

100 VMs worked 24 hr shift at the River Center. While here we manned and handled all requests related to:



Communications



Registration



Public Computer access



Children’s Center



Served meals



Clean up crew



Hotline



Transportation Info desk



Announcers

2 teams sent to Lafayette to coordinate with Red Cross and Military

1 team sent to Vermillion High School to give Tetanus shots and work with rescue workers.

2.)  Current Issues or Problems:

Only issue is that we would like to provide more volunteers to the 

relief effort and lack of adequate funding, currently from private sources, is curtailing our ability to get as many volunteers as we would like to have.

09/26/05

1.)  Situation:

A.   General status of operations

Spiritual first aid assists delivered to persons in need since last report:360  Cumulative spiritual first aide assists delivered:12,980

Dianetics counseling sessions delivered to persons traumatized  
5

Cumulative counseling sessions provided 243

Number of people helped in various needful ways 143Cumulative 67632

B.Major priorities accomplished:

Sent teams into Lake Charles to help at the distribution area and main staging area at the convention center. One of our team members who is a Doctor attended to a lady who passed out from dehydration. He set up an I/V and in 2 minutes she came around. He stayed with her until the ambulance arrived Sent teams into New Orleans East Jefferson and Belle Chase and Vermillion High School The army posted at Vermillion were very grateful that we were attending to them as well as the victims.

VMs at the River Center helped 12 people set up e-mail accounts and 16 people set up accounts with FEMA They also helped 43 people browse job listings

ARC: 9/25/05

General Status of Operations:             

139,138 meals this period; 4,591,203 meals to date                    

 96 shelters this period; 256 shelters to date

16,815 population period; 57,465 population to date

297,749 clients in transition accommodations and 96,048 rooms being utilized

958,943 total room nights

Major Priorities for Hurricane Rita:

Feeding operations have been secured, and meals are being provided by local agreements and pre-positioned meals.

The ARC of Southwest Louisiana in Lake Charles, LA has evacuated the Convention Center and Barton Center shelters in Lake Charles to Monroe and to other smaller locations along with shelter staff.

Food is positioned to support chapter shelters in the Opelousas area.

Katrina Disaster Assessment as of 9/25/05 for Louisiana

Dwelling type
   Destroyed   Major
   Minor     Affected    Inaccessible     Total

       SFD                 241,524
38,350     40,066    119,860           1769           441,569

       MH                       1552      1146        1855         5834              248             10635

       APT                    40,762    33,676    27,842     52,551              341           155,172

      Total                 283,838     73,172    69,763   178,245            2358           607,376

DONATIONS: 

Donations reports 27 calls of donated goods—3 calls for goods needed and 29 calls to volunteer services on the 24th and 25th.

Sunday 9/25/2005

Things are really slowing down at the call center. The calls on the donations hotline is next to nothing. As soon as we get the data base up to date we will move to the JFO, and have the 800 not ring at the VOAD desk at the EOC. Probably in a week. The donations taskforce is still meeting on a regular basis. The need now is to go into the field and find warehouse space and check the distribution centers.

TSA:

Food Served

 

Today

Running Total

Prepared Meals (Hot or Cold)

 

693440

Sandwiches

 

6342

109814

Cold Drinks (Soda/Juice/Water)

4569

556062

Snacks (Donuts, Cakes, Chips)

9666

282246

Other (Specify)

 

 

31515

Personnel

Number on Site

Hours Served

Running Total

Employees

7

 

7662

Officers

11

 

2328

Volunteers

30

 

20668

30658

9/25/05
Food Served

 

Today

Running Total

Prepared Meals (Hot or Cold)

                    3
1475682
Sandwiches

 

6342

324353
Cold Drinks (Soda/Juice/Water)

4581
1999642
Snacks (Donuts, Cakes, Chips)

9666

810578
Other (Specify)

 

 

82311
Personnel

Number on Site

Hours Served

Running Total

Employees

69
 

44167
Officers

30
 

43765
Volunteers

83
 

163442
251374
Adventist Community Services – Disaster Response:

Warehouse was opened after Rita evacuation at 6:30pm Sunday.

Shipped out 32 palates since then, top items

 Water

 Food

 Blankets

A2H:
· The Baton Rouge food bank is serving 38 temporary agencies that have emerged since Katrina.  Most of these agencies will close once evacuees are placed in permanent housing.

· On Sunday, the New Orleans food bank sent five trucks of food to agencies in Lake Charles and Abbeville.  Today, they have dispatched six semis and 10 bobtails to Sulphur, Lake Charles, and Franklin.

· The New Orleans food bank is expected to open on October 3.

CATHOLIC CHARITIES:

Catholic Community Services of Baton Rouge and Catholic Charities of the Archdiocese of New Orleans was closed for the hurricane this weekend, but on Thursday the 22nd processed 142 cases and distributed $46,000 in aid for rent and utilities, transportation, and medical assistance. 



	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	8
	7 are being worked on
	8

	2.
	CURRENT ISSUES OR PROBLEMS:     None to report.


	Section Reporting: 
	Housing

	Group Leader Contact Info:
	Juan Gil- (504) 202-4462

	1.
	SITUATION:

	
	A.
	General Status of Operations
	· Coordinating with contractors regarding performance.

	
	B.
	Major Priorities Accomplished
	· Set up a designated e-mail box to facilitate external travel trailer request from the help line disaster recovery centers with other states.   

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff en route
	# of Staff still needed

	
	
	
	
	83
	5
	20

	2.
	CURRENT ISSUES OR PROBLEMS:  
•Hurricane Katrina evacuees previously housed in Chase RV Park are now displaced again due to Hurricane Rita.


	Section Reporting: 
	HS Programs, Other Programs/Special Needs Group 

	Group Leader and Contact Info:
	Margaret Braun, Desk 225-346-4157; Cell 703-547-7768 

	1.
	SITUATION:

	
	A.
	General Status of Operations
	· Special Needs Teams (SNT) Referrals-Cumulative: 201; Pending: 11. 

· CC: The ISP is pending response from the State regarding the recommendations from CMHS.

· DUA:  The State is being approved for an additional $25 million for DUA. 
· DLS: Legal teams are being organized.  FEMA has requested a tally sheet from the DLS District Rep to review the types of issues being addressed by the legal staff. 

· ONA:  The Funeral Lump Sum Award proposal was submitted to HQ on Friday, 09/23/05, the response is still pending. Two requests, for assistance with funeral expenses, were received today that indicated applicants needed funds “in hand” prior to making funeral arrangements—examples of where the Lump Sum Award would benefit the applicant.   


	
	 
	Major Priorities Accomplished
	· Established contact with the Governor’s Office of Disability Affairs.

 

	
	C.
	Staffing Needs:

   
	

	
	
	
	(3) Pending completion of DAE hiring process. 


	On site
	To be deployed 
	Needed

	
	
	
	
	9
	(3)
	0

	2.
	CURRENT ISSUES OR PROBLEMS:     None to report.

	
	


	Section Reporting: 

	Sweep Registration Teams

	Group Leader and Contact Info:
	Jeanne Gallagher

	1.
	SITUATION:

	
	A.
	General Status of Operations
	· 5 SWEEP TEAMS ARE OUT ON THE FIELD TODAY.

· Thirty staff have been reassigned to applicant assistance

·  We are starting to get requests to register the victims of Rita.

· We will keep 20 staff members to respond to all requests

	
	B.
	Major Priorities Accomplished
	· We have completed all of the major shelters for registration intake

· We are working on registering applicants in special needs shelters

· We are finding most people are registered and have program questions

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff en route
	# of Staff still needed

	
	
	
	
	30 contract staff

3 FEMA Staff 
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS:  None.


	Section Reporting:
	NPSC Liaison

	Group Leader Contact Info:
	Pam Glasschroeder 703/785-2661

	1.
	SITUATION:

	
	A.
	General Status of Operations
	· Reviewing and resolving issues coming in from the DRCs and PPI group.

· Reviewing reports identifying problems / trends

· Provide updates on DRC status to NPSC Coordination Team

· Review cases from ERO, Congressional liaisons.



	
	B.
	Major Priorities Accomplished
	 Priorities:

· 

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	2
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS:  None.



	Section Reporting: 
	ESF-6

	Group Leader Contact Info:
	Doug Erickson

	1.
	SITUATION:

	
	A.
	General Status of Operations
	Source:  LA DSS  (BOTH)

Evacuees Sheltered as of:  

9-26-05 1100

SHELTERS

POPULATION

In State (Gen pop)

357

48,322

Special needs

6

472

TOTAL

363

48,794

Note:  American Red Cross reports 39 shelters with a population of 8,700 for RITA as of 12:00AM 25 September 2005

ESF 6    Plan for sheltering outside LA has been developed and could be executed upon request from the State of Louisiana.  At present, LA still has 11,646 shelter spaces available. (RITA)

Staff.  One ESF6 staff deployed for Rapid Needs Assessment (RNA) in SW LA (RITA).  Two new ESF6 staff arrive PM Sep 25.   (BOTH)

Red Cross is establishing a new kitchen in Beauregard Parrish- capacity 8,000 meals per day. 4 mobile units to deliver meals. (Rita)

Vernon Parrish evacuees: monitoring DSS relocation efforts and ACOE efforts to provide generators. Food in critical short supply: working the issues. (Rita)

Working with American Red Cross, Salvation Army, VOLAG, and JFO-LOG to increase of mass feeding and reduce MRE consumption. (BOTH).

VOLUNTARY AGENCIES

BOTH

Current as of:

Sep 25 1314

American Red Cross

This Period

Cumulative

Meals served

115,062

4,956,608

Snacks Served

145,267

8,340,179

Shelters open

122

282

Shelter Occupants

21,151

61,801

KATRINA

Current as of:

Not available

Salvation Army

This Period

Cumulative

Prepared Meals

Sandwiches

Cold drinks

Snacks

Other

RITA

Current as of:

See above

American Red Cross

This Period

Cumulative

Meals served

Snacks Served

Shelters open

Shelter Occupants



	
	B.
	Major Priorities Accomplished
	

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	0
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS: None.


	Section Reporting: 
	SBA

	Group Leader Contact Info:
	Carl Gaspari

	1.
	SITUATION:

	
	A.
	General Status of Operations
	Continue to identify SBA staff to fulfill DRC and field needs.

	
	B.
	Major Priorities Accomplished
	Applications

Issued

Received

Approved

$ Approved*

Home

543,400

14,277

67

2,447,900

Business/EIDL

102,445

1,473

0

0

TOTAL

645,845
15,750
67
2,447,900


	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	12 in JFO

278 in the field
	0
	Approx. 125

	2.
	CURRENT ISSUES OR PROBLEMS:  None.


	Section Reporting: 
	ESF-11

	Group Leader Contact Info:
	Mike McIlwain effective 9/25/05; formerly Georgina Castillo

	1.
	SITUATION:

	
	A.
	General Status of Operations
	USDA continues delivering food and facilitating delivery of nutrition assistance programs in affected States. They include Louisiana, Texas, Arkansas and Oklahoma. Major activities include the following food assistance programs: Food Stamp Program (FSP), Special Supplemental Food Program for Women, Infants and Children (W.I.C.) and Commodity Supplemental Food Program.

Animal Plant Health Inspection Service (APHIS)

APHIS is investigating the possibility that a large number of trailers moved from Cumberland Maryland to staging areas for Hurricane Katrina response may need to be inspected for Gypsy moth egg cases to ensure that Gypsy moth is not spread to southern locations.
Food Stamp Program (Louisiana) The state indicated it will probably need to request additional food stamp eligibility workers through the Emergency Management Assistance Compact (EMAC) system. As soon as Louisiana finishes its assessment, contact will be initiated with USDA’s Food and Nutrition Service (FNS).
WIC Program (Louisiana) Same as reported September 25: An Emergency Management Assistance Compact (EMAC) request for WIC competent professional authorities to augment clinic staff had been successfully processed and now the LA WIC director is indicating a second deployment will be needed to recover from Hurricane Rita. (FNS has numerous states still inquiring about the need for their volunteers.  They have been told that a second two-week deployment is very possible.)
Commodity Supplemental Food Program Same as previously reported.  

Food Safety Inspection Service (FSIS)

FSIS Investigators continue to monitor the removal and disposal of the adulterated meat and poultry products from various cold storage warehouses in the New Orleans area. FSIS has not been able to contact seven of the 52 New Orleans area cold storage warehouses due to owners/management not returning to the facilities.

	
	B.
	Major Priorities Accomplished
	Animal Plant Health Inspection Service (APHIS)

APHIS determined that no biological hazard will exist with potential animal carcass disposal operations within New Orleans. Therefore, NRCS can contract for animal disposal in the urban area as well as in rural areas. APHIS will provide technical assistance to the contractor as needed. 

The APHIS rescue and disposal mission at LSU Health Sciences Center reached a point of stability with rescue of surviving, healthy primates; humane euthanization of distressed or moribund animals; and feeding and watering of remaining health animals.

Food Stamp Program (Louisiana) As reported on September 25: The state was granted a waiver extension until September 29, 2005, to accept applications from residents/former residents of St. Tammany, Jefferson, Orleans, St. Bernard, and Plaquemines Parishes.  Applications will continue to be taken statewide for these parishes.  Before another extension of this nature is granted, the state is expected to evaluate the need for the state-wide acceptance of applications from residents of these parishes. The state plans to open a location in Jefferson Parish to accept food stamp applications on Tuesday, September 27. However, parish offices are not operational; therefore, applications will be taken at the Westside Shopping Center in Gretna, LA, which is the same location as the Disaster Recovery Center.  Site may also be opened in Westwego, LA and the East Bank (Kenner, LA).  The hours of operations will be 8 a.m. until 6 p.m.

Special Supplemental Food Program (WIC) (Louisiana)
WIC Program (Louisiana) Same as previously reported.
Commodity Supplemental Food Program Same as previously reported.

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	4
	0
	0


	Section Reporting: 
	Inspection Services Coordinators

	Group Leader Contact Info:
	Barbara Copeland and Kent Sheets

	1.
	SITUATION:

	
	A.
	General Status of Operations
	Inspections are on going. There are 1226 housing inspectors in the field. 

	
	B.
	Major Priorities Accomplished
	

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	2
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS: None.


	Section Reporting: 
	DRC OPS

	Group Leader and Contact Info:
	Don Baggett

	1.
	SITUATION:

	
	A.
	General Status of Operations
	DRC at Belle Chasse will be open daily from 7am – 5pm.  All other DRC’s will be open daily from 9am – 7pm.

 Fixed DRC sites now in 16 locations:

Caddo(Shreveport)

Ouacita(Monroe)

Rapides(Alexandria)

Lafayette(Lafayette)

Iberville(Plaquemine)

Plaquemines (Belle Chase)

Webster (Minden)

E. Baton Rouge (Baton Rouge)

Washington(Bogalusa)

Avoyelles(Marksville)

Washington (Franklinton)

St Tammany(Slidell)

Orleans(Algiers)

St James (Vacherie)

LaFourche(Thibodeaux)

St Charles (Boutte)

MDRC’s:

Galliano

Covington

Belle Chasse

Cruise Ship at Port of New Orleans

Washington Parish
We have also secured leases on properties at the following locations and will announce openings ASAP(In order of priority):

Opening Tuesday 9/27/05:

St John (LaPlace)

Ascension(Gonzales)

Opening Wednesday 9/28/05:

Jefferson(Gretna)

Tentatively Opening Thursday 9/29/05:

Iberia(New Iberia)

Tentatively Wednesday 9/28/05 through Friday 9/30/05:

LaFourche(Raceland)

Tangipahoa(Amite)

Point Coupee (New Roads)

Livingston (Denham Springs)

Tentatively Saturday 10/1/05:

St Tammany(Covington)

Terrebonne(Houma)

#1 Priority: To secure inspected, approved, and leased sites at the following Parishes:  

(Location at Cameron Parish will change due to damages from Hurricane Rita)

Vermillion(Abbeville)

W. Baton Rouge(Port Allen)

Calcasieu (Lake Charles)

E. Baton Rouge (Baton Rouge 2nd location)

St Helena(Greensburg)

Lincoln(Ruston)

Natchitoches(Natchitoches)

Cameron(Johnson Bayou)

Beauregard(DeRidder)

Jefferson Davis(Jennings)

Sabine (Many)

St Landry(Opelousas)

Richland(Rayville)

Red River(Coushatta)

Franklin(Winnsboro)

Evangeline(Ville Platte)

Acadia(Rayne)

LaSalle(Jena)

Caldwell(Columbia)

Tensas(St Joseph)

Morehouse(Bastrop)

Concordia(Vidalia)

Madison(Talullah)

St Martin(Breaux Bridge)

Jackson(Hodge)

Grant(Pollack)

Vernon(Leesville)

E Feliciana(Clinton)

W Carrol(Oak Grove)

Assumption(Napoleanville)

Winn(Winnfield)

More locations possibly to follow.

	
	B.
	Major Priorities Accomplished
	

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff en route
 
	# of Staff still needed

	
	
	
	
	440
	100
	200

	2.
	CURRENT ISSUES OR PROBLEMS:   
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1

