Joint Field Office Situation Report

Human Services

Date: 10/19/05

1603:
	Registrations
	1,042,831

	Total Payments
	$2,336,469,556

	Designated Parishes 
	31


1607:
	Registrations
	331,155

	Total Payments
	$315,821,255

	Designated Parishes 
	23


	DRCs

	Fixed
	34

	Mobile
	1


	Section Reporting: 
	HS IA Other Programs/Special Needs Group

	Group Leader Contact Info:
	Margaret Braun 225-346-4157

	
	SITUATION:

	
	A.
	Action Items Completed 
	1603/1607:
· Re-evaluated SNG priorities; accumulated referral backlog, due to staff being redirected to Shelter Outreach, project has been addressed.


	
	B.
	Action Items for next Operational period
	1603/1607: 

· Obtain verification of disaster related deaths from Coroner; pending call back from Coroner’s office contact.


	
	C.
	General Status of Operations
	1603/1607:
· Redirected SN Group staff to JFO Shelter Outreach call center to allow those SN Group staff who had been reassigned since last week to have time off. 

· Unassigned referrals:  3

1603:
· Special Needs (SN):  Referrals Cumulative: 540; Assigned pending: 13.
· Crisis Counseling (CC):  JFO FEMA Program Liaison is reviewing the revised Initial ISP application for declared Parishes.  Headquarters is reviewing the revised ISP for undeclared Parishes.

· Disaster Unemployment Assistance (DUA):  Regional US Department of Labor (DOL) is consulting with the National US DOL regarding the Governor’s Executive Order (EO) to determine if the order is in compliance with DUA regulations.

· Disaster Legal Services (DLS): Ongoing.

· Other Needs Assistance (ONA): Ongoing.

1607:

· Special Needs (SN): Referral Cumulative:20; Assigned pending: 1.

· Crisis Counseling (CC): No ISP.

· Disaster Unemployment Assistance (DUA):
· Disaster Legal Services (DLS): Not implemented.
· Other Needs Assistance (ONA): Ongoing.


	
	D.
	Staffing Needs
	

	
	
	
	(2) Revised; still pending completion of DAE hiring process. (* Counting Group Lead)
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	10 (*)
	(2)
	0

	2.
	CURRENT ISSUES OR PROBLEMS: 
1603/1607: 
· ADA Housing.



	Section Reporting: 
	Registration Sweep Teams

	Group Leader Contact Info:
	Pat Lord

	1.
	SITUATION:

	
	A.
	Action Items Completed 
	1603:  Registration activities completed.
1607:  Registration activities completed.


	
	B.
	Action Items for next Operational period
	1603:
1607:


	
	C.
	General Status of Operations
	1603:
1607:


	
	D.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	3
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS: 
1603/1607:


	Section Reporting: 
	ESF-6 Mass Care

	Group Leader Contact Info:
	Jeff Kresner; Desk: 225-334-7758; Cell: 503-881-2871

	1.
	SITUATION:

	
	A.
	Action Items Completed
	1603/1607:

· ARF: Tracking ARF to make sure they are being completed.  Continuing to submit ARF to support kitchen supplies for TSA and Christ in Action.



	
	B.
	Action Items for next Operational period
	1603/1607:
· Staff in NOLA scheduled to depart 19 October 2005.

· Staff in Lake Charles scheduled to depart 21 October 2005.

· Replacement for Lake Charles scheduled to arrive at Baton Rouge JFO 22 October 2005.


	
	C.
	General Status of Operations
	1603/1607:
· Operations are ongoing - shelters and feeding operations are normal.

· Salvation Army closing kitchen in La Place, transitioning operations to New Orleans.

· ARFs to provide resources to support above in Operations since 15 October 2005.


	
	D.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	2 at JFO; 2 in NOLA, 1 in Lake Charles
	1
	1

	2.
	CURRENT ISSUES OR PROBLEMS: 

1603/1607:
Pressure to vacate facilities (various reasons) used as shelters is mounting.




	Section Reporting: 
	Housing

	Group Leader Contact Info:
	Juan Gil / Maggie DiBenedetto

	1.
	SITUATION:

	
	A.
	General Status of Operations
	1603/1607:


	
	B.
	Major Priorities Accomplished
	1603/1607:

Lease-ins:

· Grand Oaks MH Park (LaSalle Parish)
5

· Belle Place Estate (Iberia Parish)

15

RFOs:

· Cypress Row MH Park (Lafayette Parish)

1 MH
· Grand Oaks MH Park (LaSalle Parish)

1 MH
· Treasure Wood Park (Jefferson Davis Parish)
1 MH
· Executive Choice MH Park (Lafayette Parish)
4 MHs
· Countryside MH Park (Lafayette Parish)

8 MHs


	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff en route
	# of Staff still needed

	
	
	
	
	10
	0
	99

	2.
	CURRENT ISSUES OR PROBLEMS:
1603/1607:


	Section Reporting:  
	U.S. SBA

	Group Leader Contact Info:
	Carl N. Gaspari

	1.
	SITUATION:

	
	A.
	Action Items Completed 
	1603:  (No Report Submitted)
1607:  (No Report Submitted)


	
	B.
	Action Items for next Operational period
	1603:  (No Report Submitted)
1607:  (No Report Submitted)


	
	C.
	General Status of Operations
	1603:  (No Report Submitted)
1607:  (No Report Submitted)


	
	D.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	LA 350  TX 74
	0
	207

	2.
	CURRENT ISSUES OR PROBLEMS: 
1603:

1607:



	Section Reporting: 
	Barbara Copeland / Hal Shaner

	Group Leader Contact Info:
	Inspection Service Coordinators

	1.
	SITUATION:

	
	A.
	Action Items Completed 
	1603:  There are 1528 inspectors performing inspections.
1607:  There are 455 inspectors performing inspections.


	
	B.
	Action Items for next Operational period
	1603:
1607:


	
	C.
	General Status of Operations
	1603:
1607:


	
	D.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	3
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS: 
1603:
1607:


	Section Reporting: 
	NPSC Liaison

	Group Leader Contact Info: 
	Pamela Glasschroeder 703-785-2661 

	1.
	SITUATION:

	
	A.
	General Status of Operations
	1603/1607: 

· Reviewing Special Needs, Congressional and escalated cases for varies entities with in the JFO.
· Relating information between the NPSCs and JFO.
· Supporting the Shelter representatives and call center.
· Tracking EA inquires from DRCs and Parish Presidents Hotline.


	
	B.
	Major Priorities Accomplished
	1603/1607

· Provided case review, processing support for the FEMA representative sent to the shelters to assist with interviews and placement. Provided services including but not limited to: (a) Technical assistance such as answering program questions regarding Expedited assistance, Transitional Housing assistance, and inspection requests.  (b) Processing assistance such as updating applicant contact information (addresses, phone numbers, and electronic funds transfer), resolving duplicate application issues, Reissuing returned checks, adding housing referrals and resolving as many issues as possible to expedite applicant recovery process.

· Working with HQ to develop plan to address EA issues from Calcasieu and Cameron Parishes in DR 1607.


	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	4
	0
	0

	2.
	CURRENT ISSUES OR PROBLEMS:
1603:
1607:


	Section Reporting: 
	DRC Operations

	Group Leader and Contact Info:
	Don Baggett

	1.
	SITUATION:

	
	A.
	General Status of Operations
	DRC at Belle Chasse will be open daily from 8am – 6pm.  All other DRCs will be open daily from 9am – 7pm.

Fixed DRC sites now in 35 locations.  DRC #35 opened in Concordia (Vidalia) on Wednesday October 19th.
Caddo (Shreveport)

Ouachita (Monroe)

Rapides (Alexandria)

Lafayette (Lafayette)

Iberville (Plaquemine)

Plaquemines (Belle Chase)

Webster (Minden)

East Baton Rouge (Baton Rouge)

Washington (Bogalusa)

Avoyelles (Marksville)

Washington (Franklinton)

St Tammany (Slidell)

Orleans (Algiers)

St James (Vacherie)

Lafourche (Thibodeaux)

St Charles (Boutte)

St John (LaPlace)

Ascension (Gonzales)

Jefferson (Gretna)

Iberia (New Iberia)

Lafourche (Raceland)

Tangipahoa (Amite)

Livingston (Denham Springs)

Terrebonne (Houma)

Point Coupee (New Roads)

St Tammany (Covington)

Vermillion (Abbeville)

Jefferson Davis (Jennings)  

West Baton Rouge (Port Allen)  

St Helena (Greensburg)

Orleans (New Orleans#1)

Cameron (Grand Lake)

Calcasieu (Lake Charles)

St Bernard (Chalmette)
Concordia (Vidalia)
MDRCs:

Cruise Ship at Port of New Orleans
Laurel High School , New Orleans
DRC Operations has secured leases on properties at the following locations and will announce openings ASAP (in order of priority):

Opening Thursday 10/20/05:

Beauregard (DeRidder)

Lincoln (Ruston) ASAP

Natchitoches (Natchitoches) ASAP

Acadia (Rayne) ASAP

Morehouse (Bastrop) ASAP

St Martin (Breaux Bridge) ASAP

St Landry (Opelousas) ASAP

Red River (Coushatta) ASAP

Franklin (Winnsboro) ASAP

Caldwell (Columbia) ASAP

Tensas (St Joseph) ASAP

Jackson (Hodge) ASAP

Vernon (Leesville) ASAP

East Feliciana (Clinton) ASAP

Winn (Winnfield) ASAP

#1 Priority: To secure inspected, approved, and leased sites at the following Parishes:
Orleans (New Orleans#2)
Evangeline (Ville Platte)
Calcasieu (Vinton)

Jefferson (Kenner)

More locations possibly to follow.


	
	B.
	Major Priorities Accomplished
	

	
	C.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff en route
 
	# of Staff still needed

	
	
	
	
	570
	49
	200

	2.
	CURRENT ISSUES OR PROBLEMS:
Staffing:

Working with HQ Personnel to identify and deploy 24 each of experienced DRC Managers and Applicant Assistance Leads.  All other staff to be hired and trained locally.



	Section Reporting:  
	VOLAG

	Group Leader Contact Info: 
	Harry Noftsker

	1.
	SITUATION:

	
	A.
	Action Items Completed 
	1603:
1607:


	
	B.
	Action Items for next Operational period
	1603:
· VAL assisting in the development for case management workshop October 25-27th.  The conference will address current and long term case management for the state of Louisiana.
1607:


	
	C.
	General Status of Operations
	1603/1607:
LOUISIANA AGENCY OF NON-PROFITS (LANO):

LANO has been working to connect nonprofit organizations to all aspects of the Disaster Response as well as working with the regional 211 Call Centers to insure that we have a seamless service delivery system.
GOODWILL:

Goodwill is continuing to work with the River Center to transition the remaining 18 evacuees with disabilities into transitional housing.  Transportation to the ADA trailers will be provided by the New Orleans Regional Transit Authority, now operating in the Baton Rouge area.  These evacuees will be transported to the Greenwell Village trailers once electricity is provided to the trailers.  The electricity connection is expected to be completed by Wednesday, October 19th, after which the 18 shelter residents will be transported to their transitional housing.
Goodwill is working with the Baton Rouge Volunteers of America to locate transitional housing and mental health wrap-around services for an evacuee from the New Orleans area.
Goodwill is compiling a data base of resources for persons with disabilities in the Baton Rouge area.  Goodwill will be attending the first post Katrina meeting of the New Orleans Mayor’s Advisory Council for Citizens with Disabilities at New Orleans City Hall on October 19, 2005.

UNITED SIKHS:

October 17, 2005


Helped Islamic Relief at their distribution centre


Sorted our stock


Helped clean apartments

October 18, 2005


Volunteers helped at the Baton Rouge Food Bank


Sorted out, organized foodstuffs 


Helped prepare foodstuffs for shelters and evacuees

DONATIONS:
The Attorney General of LA will expect all charitable organizations soliciting funds on behalf of victims of Hurricane Katrina to report on a monthly basis the total amounts collected and expended.
2 Truckloads of Palletized Used Clothes at the Cajun Dome, Lafayette, LA transferred to the multi-agency warehouse at New Iberia for distribution 
The following needs were identified at today’s donation task force meeting:  canned goods, canned fruit, new underwear and mops and brooms.  Priority focus is to get cleaning components of living kits to be assembled with Aramco receipts at New Iberia.

Scheduled to receive 580 living kits this week and 2000 each week thereafter from Aramco.  LDS has also committed to furnish an additional 70,000 kitchen kits only.  

ADVENTIST COMMUNITY SERVICES:
New Iberia

Offloaded 2 truck, top items


New Clothes, Sleeping Bags & Used Clothes

Shipped out 11 pallets since then, top items

Clothes, Cleaning Supplies & Food

Donated goods needed:  Bleach, cleaning supplies and baby food.

AMERICA’S SECOND HARVEST (A2H):
On 10/18/05 Americas Second Harvest brought in 228,485 pounds which translates to 178,473 meals.

VAL REPORT:

A meeting was held with representatives from the Louisiana Family Recovery Corps.  Others present included:  

Baptist Community Ministries Foundation—

Catholic Charities of New Orleans—

Catholic Community Services—

Coordinated Assistance Network (CAN)

FEMA VALs

Greater New Orleans Non Profit Knowledge Center—

LA Office of Homeland Security—


Louisiana Assn of Nonprofit Organizations—(LANO)

Louisiana Family Recovery Corps—

Operation USA—Kenton Harmer

A presentation was made about the LA Family Recovery Corps.  Their initial funding seems to be coming from Temporary Assistance for Needy Families (TANT) for $33 million.  The funding is apparently from another federal agency that the State works with to provide assistance to very poor families.  

During the conservation about their goals and mission they expressed interest in the services being provided to those in the travel trailer sites.  They want to be involved in transportation, temporary medical, and other areas needed to support families.  

The group was invited to attend the Case Management meeting to be held October 25-27 in central Louisiana.

AMERICAN RED CROSS:

General Status of Red Cross Operations in Louisiana

Meals this period:  90,390
Meals to date:  9,077,655

Meals last period:  83,739

Snacks this period:  25,465
Snacks to date:  13,786,259

Snacks last period:  96,047

Shelters:  64
Shelters to date:  256

Shelters last period:  65

Population this period:  5,173
Population to date:  141,018

Population last period:  5,153

Transient Accommodation Program: American Red Cross has revised estimates related to the motel program housing hurricane evacuees across the country. While this program has housed more than 650,000 people in hotels and motels in all 50 states, this cumulative figure has been misinterpreted to be the number of people currently residing in hotels and still requiring more permanent housing accommodations. The total number of individuals that actually stayed in hotels over each of the last several nights has been revised downward to approximately 200,000. This revision is due to misinterpretation by the Red Cross of data provided to it by the contractor that operates the motel program. 
Consequently, the revised estimate for the cost of the motel program is currently between $220 million and $250 million. 

The number of rooms in Louisiana reported for 10/17 was 28,359, providing room for 87,913 clients.
SCIENTOLOGY DISASTER RESPONSE TEAM:
Spiritual assists given to those as needed 38 Cumulative 15,012

Number of people helped as needed 577 Cumulative 83,182

Number of booklets handed out 173 Cumulative 1,728

VMs are now set up in the Ninth Ward area.  They assisted 7 residents there in grief counseling.  Working with Red Cross and pass out 113 bottles of water to police units and residents.  VMs moving into second phase of relief effort as well, getting the start-up on Applied Scholastics in the transitional communities and a Narcanon drug rehabilitation program under way.

SOUTHERN BAPTIST:

As of October 18, 2005 the total number of Southern Baptist volunteers in the state of Louisiana was38, 727.  Hot meals to date are 4,631,472. Total number of chain saw and mud outs completed 4,437.  Total number of laundry loads cleaned 6,101.  A total of 6,020 gallons of water were purified.  The number of showers made available to date is 20,885.
AMERICORPS: 

2 Members in Donations closed 39 cases on October 18, 2005.
82 Members of Montana Conservation Corps (MCC) and National Civilian Community Corps (NCCC) on Oct 18, 2005 completed 10 Blue Roofs and Yard Cleanups in St. Tammany Parish and 17 Blue Roofs in parishes west of Baton Rouge.

10 Members of NCCC are continuing the organization of and distribution of donations in the Adventist Warehouse in New Iberia.

THE SALVATION ARMY:

Food Served

 

10/18/2005

Cumulative

Prepared Meals (Hot or Cold)

8,108

1,190,541

Sandwiches

 

20

145,011

Cold Drinks (Soda/Juice/Water)

9,156

1,249,215

Snacks (Donuts, Cakes, Chips)

4,649

847,452

Other (Specify)

fruit

2,469

75,124

CATHOLIC CHARITIES:

On Monday, October 17th Catholic Community Services of Baton Rouge saw 80 applicants and distributed $33,524 in aid.

On Tuesday, October 18th Catholic Community Services of Baton Rouge saw 92 applicants and distributed $40,008 in aid.



	
	D.
	Staffing Needs
	

	
	
	
	
	# of Staff on Location
	# of Staff pending check-in
	# of Staff still needed

	
	
	
	
	10
	1 pending
	6

	2.
	CURRENT ISSUES OR PROBLEMS: 

1603:

1607:


PAGE  
8

